
 

Non-BAI Site Controller Contact Guide 
 

Note: This list is not exhaustive – some site controller details may not be listed.  

This will be periodically updated as details are verified. 

Site Controller Main web site address 

Axicom Pty Ltd (now Indara) https://indara.com/site-operations-support/#site-access-and-

support 

BAI Communications https://www.baicommunications.com/site-access/ 

Department of Defence https://www.defence.gov.au/about/contact-us 

Essential Energy https://www.essentialenergy.com.au/contact-us 

Golden West Network Limited (now 

Seven West Media) 

https://www.sevenwestmedia.com.au/contact-us/ 

Hamersley Iron Pty Ltd tbd 

Imparja Television Pty Limited https://www.imparja.com/contact/ 

Indara Pty Ltd https://indara.com/site-operations-support/#site-access-and-

support 

Isaac Regional Council https://www.isaac.qld.gov.au/contact-us/home 

NBN Television Limited https://www.ninenbn.com.au/general-enquiries-contact/ 

Network Investments Pty Ltd (trading 

as WIN Television Northern NSW) 

See WIN Television 

access@wintv.com.au 

Prime Television (now Seven West 

Media) 

https://www.sevenwestmedia.com.au/contact-us/ 

Seven Network (Operations) Limited https://www.sevenwestmedia.com.au/contact-us/ 

Southern Cross Austereo 

(sites managed by BAI) 

https://www.baicommunications.com/site-access/ 

TasRadio tbd 

Telstra https://www.telstra.com.au/contact-us 

TX Australia Pty Limited https://www.txaustralia.com.au/contact 

WIN Television Email to access@wintv.com.au 
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